
  







General Information| 3 

HAROLD D. BUCKINGHAM GRADUATE SCHOOL 
Harold D. Buckingham, a passionate advocate for higher learning, firmly believed that quality educational opportunities and a 
better quality of life should exist for every person who desired them.  In 1963, Mr. Buckingham acquired National American 
University, then known as National School of Business, and guided its growth for many years.  More than two decades after his 
death in 1995, the university remains committed to his goals and ideals. In his honor, the graduate school is known as the 
Harold D. Buckingham Graduate School. 

"The success of our past greatly inspires us toward success in the future." 
~ Harold D. Buckingham 

ROUECHE GRADUATE CENTER 
The Harold D. Buckingham Graduate School is housed in the Roueche Graduate Center (RGC) located at 6836 Austin Center 
Boulevard, Ste. 270, Austin, TX 78731.  The center is named in honor of Dr. John E. Roueche, president of the center. Dr. 
Roueche is Director Emeritus of the Community College Leadership Program and Sid W. Richardson Chair Emeritus at The 
University of Texas at Austin.  NAU's Ed.D. in Community College Leadership is offered through the RGC, with cohorts 
located throughout the United States. 

 
MISSION STATEMENT 
National American University welcomes students of diverse interests, cultures, and abilities and prepares them for careers in 
technical and professional fields by providing quality higher education in a caring and supportive environment. 

The university builds learning partnerships with students and other institutions and organizations locally, nationally, and 
internationally through its private, regionally accredited system of campuses and education centers offering courses in 
traditional, accelerated, and distance learning formats. 

As a comprehensive technical and professional institution of higher learning, the university responds to the changing needs of 
students, employers, and their communities by providing undergraduate and graduate programs and continuing education 
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(402) 972-4250 
(402) 972-4255 (FAX) 

NEW MEXICO 

Albuquerque 
4775 Indian School Road NE, Suite 200 
Albuquerque, NM 87110-3976 
(505) 348-3700 
(505) 348-3705 (FAX) 

Albuquerque West 
10131 Coors Blvd, Suite I-01 
Albuquerque, NM 87114 
(505) 348-3750 
(505) 348-3755 (FAX) 

OKLAHOMA 
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DOCTORAL ACADEMIC CALENDAR 2017-2018 
 Fall Trimester 2017 
August 28 Fall Course A begins 
September 3 Last day to add courses; last day to drop courses without incurring charges for tuition and 

fees.  (Drop/add paperwork must be submitted by 6:00 pm, September 3) 
September 4 Labor Day - No classes 
September 9 Make-up date for Labor Day  
October 16-22 Fall Course A final exams/assessments 
October 22 Fall Course A ends/Fall Course B begins 
November 1 Last day to drop courses and receive a grade of “W,” which does not adversely affect grade 

point average but may affect financial aid.
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July 4 Last day to drop 
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June 24-30 Summer Course A Final Exams 
June 30 Summer Course A ends/Summer Course B begins 
July 4 
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Summer Trimester 2020  
May 4 Summer Course A begins 
May 10 Last day to add courses; last day to drop courses without incurring charges for tuition and 

fees. (Drop/add paperwork must be submitted by 6:00 pm, May 10) 
May 25 Memorial Day; No classes 
May 30 Make-up date for Memorial Day  
June 22-28 Summer Course A Final Exams 
June 28 Summer Course A ends/Summer Course B begins 
July 3 Independence Day; No classes 
July 8 Last day to drop courses and receive a grade of “W,” which does not adversely affect grade 

point average but may affect financial aid. 
July 11 Make-up date for Independence Day 
August 17-21 Summer Course B Final Exams 
August 21 Summer Trimester ends 
August 22-30 Summer Break 
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GRADUATE PROGRAM MISSION 
The mission of the practitioner-oriented graduate programs 
at National American University is to prepare competent 
and courageous leaders for the 21st Century through a 
blended learning environment in which students can 
explore a global perspective while learning to make 
regionally relevant decisions. 

GRADUATE PROGRAM GOALS 
The goals of the NAU graduate program are to: 
1. Provide students with a thorough understanding of 

theory and application related to the area of study so 
they can collect and analyze data to formulate 
analytically sound decisions and understand the likely 
consequences of those decisions. 

2. Provide students with graduate-level knowledge and 
skills in current technology application for use in 
communication, data collection/analysis, and problem 
solving. 

3. Involve students in leadership development through 
participation in classroom and professional activities. 

4. Foster an interest by students for involvement in 
student and professional organizations. 

5. Provide students with an understanding of professional 
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ADMISSION CRITERIA 
The ideal doctoral student is highly motivated, values 
lifelong learning opportunities, has the ability to perform 
academic work at the doctoral level, and is able to 
contribute to the learning environment of fellow doctoral 
students toward effective leadership in community and 
technical colleges. Admission requirements are designed to 
ensure that the students in the doctoral programs reflect 
these attributes. 

ADMISSION PROCESS 
The NAU doctoral program admission committee reviews 
applications and admits students each academic term. The 
review committee is comprised of the following members, 
located at the Roueche Graduate Center (RGC): the dean 
of graduate students and academic support, the vice 
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evaluation from an organization approved by the 
National Association of Credential Evaluation Services 
(NACES). Transcripts should show marks and credits 
earned for all post-secondary work. All records should 
be submitted in the native language, and credentials 
written in languages other than English must be 
accompanied by a certified English translation. 
Translations should be literal and not interpretive. A 
key to the marking system or grading scale should also 
be included if it is not indicated on the transcript. An 
official transcript should be sent directly from an 
approved agency to the graduate school. 

3. Demonstrate proficiency in English through satisfaction 
of one of the following requirements: 
a. Provide an official Test of English as a Foreign 

Language (TOEFL) score report indicating a 
minimum score of 550 for a paper-based, 213 for a 
computer-based or 80 for an Internet-based exam 
(The TOEFL must have been taken within the past 
two calendar years. Official test scores must be sent 
from the testing agency to National American 
University. When ordering TOEFL test results, 
include the university’s school code of 6464.). 

b. Provide an official International English Language 
Testing System (IELTS) score report with an 
overall minimum score of 6.0. (The IELTS must 
have been taken within the past two calendar years. 
Official test scores must be sent from the testing 
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Additional documentation in support of an application 
under this provision may be requested as deemed 
necessary by NAU. The university reserves the right to 
reject documentation or to request verification of 
documentation as may be necessary. Admissions 
documentation is considered the property of the university 
and will not be returned to the applicant (some exceptions 
may apply). The university reserves the right to reject any 
submitted application for enrollment. 

STATE ADMISSION REQUIREMENTS 
State specific immunization and health requirements are 
available from Dr. Sue Darby, System Vice President for 
Accreditation Services, 5301 Mount Rushmore Rd., Rapid 
City, SD 57701, email:  sdarby@national.edu, or phone: 
(605) 721-5274. Students may be asked to provide 
immunization and health records for select states. 

STUDENTS ADMITTED ON A 
CONDITIONAL OR PROBATIONARY 
ADMISSION STATUS 

Conditional admission acceptance into the doctoral 
program may be granted to students with unofficial 
transcripts that demonstrate evidence of completion of a 
graduate degree under the following provision; the official 
transcripts must be received prior to the end of the first 
trimester that a student is enrolled in order to continue in 
the program.    

Probationary admission status may be granted to an 
applicant who has not yet completed a master’s degree, but 
provides an acceptable plan for completion of the degree 
within three months of probationary admission to the 
doctoral program. Under special circumstances, 
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National American University offers a Community College 
Leadership Program (CCLP), leading to a Doctor of 
Education (Ed.D.). The CCLP is designed for 
administrators and faculty who aspire to leadership 
positions in community and technical colleges. 

Students enrolled in the CCLP engage with community 
college experts and national leaders to address emerging 
college, district, or system issues. The program prepares 
students to meet a wide variety of challenges in their 
careers as practitioner-scholars. 

The program’s National Community College Advisory 
Board reviews program requirements to ensure that 
curriculum content and learning outcomes correspond with 
the needs of the community and technical college field. 

A cohort coordinator is on site at the cohort location to 
provide academic advising, mentoring, and support. 

Program Format 
Format and Credit Hours 
 
The doctoral program is on a calendar schedule of 
trimesters (one of three equal-length semesters) in a 
calendar year. 
 
The majority of courses are offered sequentially over two 
eight-week periods in a trimester so that doctoral students 
may focus on one course at a time. Core courses are 
structured with three credit hours, including 45 hours of 
instruction per course. 
 
The instructional methods employed in the CCLP include a 
blended format that is comprised of face-to-face 
instructional sessions, supplemented by online discussions, 



16| National American University 2017-2018 Doctoral Catalog 

sustain a student learning, equity, success, and 
completion agenda. 

• Demonstrate the professional oral, behavioral, written, 
and listening communication skills required of 
executive-level leaders operating in different religious, 
political, and legal systems. 

• Demonstrate an understanding about involving key 
stakeholders in addressing ethical issues and creating 
policies, programs, and practices to enhance 
multicultural diversity in the faculty and in the student 
population. 

• Demonstrate an understanding of board dynamics and 
board and CEO roles and responsibilities in analyzing 
and establishing policies, priorities, goals, and 
implementing effective governance and operational 
practices. 

• Evaluate the effectiveness and progress of an institution 
operating in local, district, state, national, and global 
environments. 

• Demonstrate the ability to plan, confer about, execute, 
and assess programs and major initiatives. 

• Demonstrate the ability to utilize technology in multiple 
ways to achieve initiative and/or institutional goals. 

• Demonstrate an understanding of team dynamics, how 
to build and develop effective leadership teams, and 
elicit stakeholder involvement. 

• Demonstrate an understanding of human relations 
issues, including employment, goal-setting, evaluation, 
discipline, and professional development. 

• Demonstrate the ability to communicate and advocate 
effectively with media and local, state, and federal 
policy makers. 

Community College Leadership Program 
Requirements 

The Ed.D. CCLP degree consists of the following 
academic requirements: 
• Completion of 60 credit hours of doctoral studies 

comprised of: 
• 33 credit hours of core coursework 
• 12 credit hours of research and culminating 

capstone coursework 
• 9 credit hours of advanced doctoral practice 

(including a practicum and advanced leadership 
institute) 

• 6 credit hours of dissertation preparation  
• Successful completion and defense of a dissertation 

Students are expected to complete the doctoral degree 
within five years of beginning the CCLP doctoral program 
at NAU (refer to Time Limitations (p. 28)). 

Community College Leadership Program Core Courses 

Core courses are to be completed prior to taking the 
capstone course, the advanced doctoral practice courses 
(i.e., practicum and advanced leadership institute), or, 
defending the dissertation. The core CCLP courses 
include: 

ED8000
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specific issues pertinent to a community or technical 
college, district or system. The purpose of the dissertation 
is for the student to produce a project or product, under the 
guidance of a highly qualified advisor, which contributes 
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information." "Research" is defined as "a systematic 
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National American University desires to foster a 
supportive institutional climate and minimize the effects of 
conditions or situations that might reduce student 
achievement. 
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iv. Creates an intimidating, hostile, or offensive 
work or academic environment.  

c. NAU prohibits such harassment in any form, 
including verbal, physical, and visual harassment.  

d. Some examples of conduct that could be considered 
harassment include the following types of action 
when they are taken based on protected class status: 
i. Abusive, intimidating, insulting or degrading 

remarks;  
ii. Displaying in the workplace or academic 

setting, objects, cartoons, pictures, or stories 
which may be perceived as offensive or 
demeaning; or  

iii. Threats, demands or suggestions that an 
employee’s work status or a student's academic 
status, advancement or other terms and 
conditions of employment or academic 
achievement are contingent upon the 
employee’s toleration of or acquiescence to 
unwelcome harassment. 

e. One form of prohibited harassment is sexual 
harassment. Sexual harassment includes unwelcome 
sexual advances, requests for sexual favors, 
sexually motivated physical contact or other verbal 
or physical conduct or communication of a sexual 
nature when submission to such conduct: 
i. Is a condition of employment, continued 

employment, admission to the university, 
continued enrollment, or academic achievement; 
or 

ii. Is a basis for an employment decision affecting 
an employee's job or a student's ability to obtain 
an education; or 

iii. Interferes with an employee's job or student's 
academic performance; or 

iv. Creates an intimidating, hostile, or offensive 
work or academic environment. 

f. NAU prohibits sexual harassment in any form, 
including verbal, physical, and visual harassment. 
For more information, please refer to the 
university's Sexual Misconduct policy. 

4. Reporting Harassment 
a. If at any time a student feels he/she has experienced 

sexual or other forms of harassment, discrimination, 
or violence, the student should immediately contact: 
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of MyNAU. All students and employees will also 
be provided with Title IX, VAWA training. 

c. It is the responsibility of ALL employees and 
students to: 
i. Read and abide by this policy. Employees with 

questions may contact the system director for 
human resources. Students with questions may 
contact the campus director or the Title IX 
Coordinator.  

ii. Refrain from engaging in acts of harassment or 
discrimination or acts that can be construed as 
harassment or discrimination.  

iii. Immediately report any acts of discrimination or 
harassment or acts that can be construed as 
such.  

iv. Cooperate with any investigation regarding 
discrimination, harassment, or inappropriate 
conduct. 

v. Maintain the confidentiality of any complaint or 
information received or provided in the course 
of an investigation, only disclosing information 
to those NAU personnel or representatives with 
a need to know about the complaint or 
information. Refrain from speculation and from 
drawing conclusions or gossiping about the 
subject matter or individuals involved in claims 
of harassment or discrimination, or involved in 
the investigation of such claims.  

vi. Refrain from taking any adverse or retaliatory 
action against any individual who has made a 
claim of harassment, opposed harassment, or 
participated in the investigation of any claim 
regarding harassment or inappropriate behavior. 

TITLE IX: SEX DISCRIMINATION AND 
SEXUAL MISCONDUCT 

Sexual Assault Reporting 

If a student has been sexually assaulted, the student should 
immediately call 911 or local law enforcement. In addition, 
the student should promptly report the incident to the Title 
IX coordinator and the campus executive officer. 

Sexual Harassment and Discrimination Reporting 

Students who have experienced sexual harassment or 
discrimination should immediately contact the campus 
executive officer and the Title IX coordinator in 
accordance with the university’s Sexual Misconduct and 
Harassment and Non-discrimination Policies. 

Karen Hoffman 
Title IX and Student Services Coordinator 

5301 Mount Rushmore Rd. 
Rapid City, SD 57701 
605-394-4805 (Office) 

khoffman@national.edu 

National American University’s Sexual Misconduct Policy 
http://www.national.edu/about-nau/information-
disclosures/sexual-complaint-reporting. 

External Resources 

Sexual Assault Hotlines 

National Sexual Assault Hotline 
https://www.rainn.org/get-help/national-sexual-assault-
hotline. 

Department of Defense Safe Helpline (Military Students) 
https://www.safehelpline.org/. 

Counseling Services 

Student Assistance Counseling Program 
mycampus.national.edu. 

Local Resources* 

http://www.justice.gov/ovw/local-resources  

*Additional resources may be available in your local 
community. Please contact your campus executive officer 
or the Title IX coordinator for additional resources. 

External Complaint Filing 

Office of Civil Rights 
https://www.notalone.gov/students/#how-do-i-file-a-
complaint-about-my-school-and-then-what-happens
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Community College Virtual Library (http://library. 
national.edu/subject-guides/education/ education-doctoral-
program/journal-articles/) is the gateway to accessing the 
library’s education collection and includes access to 
ProQuest’s Dissertation and Theses Full Text, Cabell’s 
Directory of Publishing Opportunities, ProQuest’s 
Education Journals database, ERIC, and other robust 
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exception for disclosure to school officials with 
legitimate educational interests.  A school official is a 
person employed by the school in an administrative, 
supervisory, academic, research, or support staff 
position (including law en-forcement unit personnel 
and health staff); a person serving on the governing 
board; or a student serving on an official committee, 
such as a disciplinary or grievance com-mittee.  A 
school official also may include a volunteer or 
contractor outside of the school who performs an 
institutional service of function for which the school 
would otherwise use its own employees and who is 
under the direct control of the school with respect to the 
use and maintenance of PII from education records, 
such as an attorney, auditor, or collection agent or a 
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EDUCATIONAL PHILOSOPHY 
National American University stresses academic 
excellence. Its programs emphasize the importance of 
thinking rationally, communicating effectively, acting 
purposefully, and dealing effectively with others and with 
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• Submit documents that are the original work of the 
student. 

• Prepare for, attend, and actively participate in two five-
day residences. 

• Participate in the Socratic Method of education by 
clarifying, debating, and questioning arguments, 
viewpoints, and underlying assumptions.  

• Participate in teamwork and group leadership activities. 
• Act in a professional manner in all interactions with 

professors, cohort coordinators, staff, fellow students, 
and as a representative of NAU. 

REGULAR AND SUBSTANTIVE 
INTERACTION LEARNER 
STATEMENT 

The learner and the instructor play a crucial role in the 
outcome of the online and blended learning experience and 
engage in regular and substantive interactions to advance 
student learning and to foster persistence and completion 
of courses and programs. Students are expected to 
participate synchronously or asynchronously in regular and 
substantive interactions with faculty and others as required 
by the course syllabus. 

Online and blended learning environments integrate learner 
autonomy and interactive opportunities to enrich the 
learning experience in a caring and supportive manner. 
Course design and delivery promote a sense of community, 
contribute to students’ learning and professional interests, 
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end of the course. Incomplete grades will be given only 
when unusual circumstances beyond the student's control 
prevent completion of the work in a particular course. In 
the absence of unusual circumstances, remaining course 
work must be completed within four weeks after the end of 
the trimester. 

CHANGE OF GRADES 
Grades submitted by faculty at the end of each course are 
not subject to revision on the basis of additional work or 
completion of new assessments. If a student questions a 
final grade, the student should first discuss the grade with 
the professor. If the student is unable to resolve the grade 
issue with the instructor, the student must submit a grade 
appeal in writing to the dean of graduate students and 
academic support within 45 days of the grade being posted 
at the end of the course. If the grade is denied or dismissed 
by the dean of graduate students and academic support, the 
decision may be appealed to the senior vice president and 
dean of master’s and doctoral programming who will 
convene a grade appeal committee comprised of the senior 
vice president and two independent administrators. The 
decision of the grade appeal committee is final. 

REPEATING COURSES - DOCTORAL 
Any course may be repeated a maximum of one time 
regardless of the letter grade earned, at the current cost per 
credit hour. A grade of "W" is considered a letter grade for 
determining the number of times a course has been 
attempted. When a course is repeated, the higher grade will 
be used in the computation of the grade point average and 
the lower grade, while remaining on the transcript, will not 
be computed in the grade point average. Students who do 
not successfully complete a course after two attempts will 
be terminated from the doctoral program. Students may 
appeal to the Academic Progress Committee (APC) 
comprised of the dean of graduate students and academic 
support, the chair of graduate faculty, and the dean of 



Academics| 29 

GRADUATION REQUIREMENTS - 
ED.D. 

The requirements for obtaining a doctoral degree are as 
follows: 
• Completion of at least 60 trimester-credits comprised of 

18 courses and the successful defense of the 
dissertation; 

• Maintaining a minimum grade point average of 3.0; 
and, 

• Receiving a grade of "C" in no more than two courses. 
Courses in which a "C" is received may be repeated a 
maximum of one time by the student at his/her 
discretion. However, no more than two courses in 
which a "C" is received as a final grade in a doctoral-
level course will be approved for graduation. 

The doctoral degree is granted from NAU upon completion 
of all academic requirements for the degree and 
recommendation of the dissertation chair to the doctoral 
graduation review committee. The committee is comprised 
of the dean of graduate students and academic support, the 
chair of the graduate faculty, and the dean of graduate 
faculty. The committee forwards the recommendation to 
the senior vice president for signature and recording of the 
degree, which is then awarded at graduation. 

COMMENCEMENT EXERCISES 
Students will be required to fulfill all degree completion 
requirements in order to participate in commencement 
exercises. Commencement exercises are conducted 
annually. Students are to check with the dean of graduate 
students and academic support for scheduled dates and 
locations. 
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NOTE: All tuition and fees are subject to change by 
notification from the university. Please contact the 
admissions office for current tuition and fees. 

Tuition and fees are due on the first day of each trimester, 
unless advance arrangements are made. Students may 
qualify for short-term financial assistance to complete their 
registration. 

Debts that are not paid in full within 30 days after the 
student’s last date of attendance are considered late and 
will be subject to late charges of 18 percent per year (1.5 
percent per month) on the unpaid balance. 

FEES 
Application Fee: (applies up to one year from 
the original scheduled start date)* 

$45.00 

Matriculation Fee (paid once) $75.00 

A list of specialty course/program fees is available to all 
students and prospective students in the student account 
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Last Day of Attendance Percent of 
Reduction 

Withdrawal prior to the first day of 
classes 

100% 

Last day of attendance during the first 
week of classes 

100% 

Beyond first week but during first 
60% of scheduled classes 

daily proration* 

Beyond 60% of scheduled classes no refund 

* Percent of term completed = Number of days from 
scheduled start of term through student’s last day of 
attendance 

Percent to be refunded = 100% minus percent of term 
completed. 

State specific information about withdrawal and refund 
requirements are available from Mr. Michael Trump, 
Associate General Counsel, 5301 Mount Rushmore Rd., 
Rapid City, SD 57701, via email at mtrump@national.edu 
or phone at (605) 721-5309. 
 



32| National American University 2017-2018 Doctoral Catalog 

National American University recognizes that many 
students would be unable to pursue their educational goals 
without financial assistance. Financial aid and student 
participation in federal, state, local and private assistance 
programs are very important aspects of NAU's effort to 
assist students at all locations. Almost every NAU student 
at every location utilizes some form of assistance in 
meeting the financial requirements of higher education. 
The university's financial aid staff is skilled and up-to-date 
in understanding and providing assistance to students who 
wish to apply for various scholarships, grants, and loan 
programs. NAU provides financial aid in the form of 
scholarships and low-interest loan programs through 
federal, state, and local sources. 

The CCLP is structured within 16-week trimesters 
comprised of two 8-week modules. If circumstances 
require enrollment in only an 8-week module during the 
16-week trimester, students must confer with the financial 
services representative regarding financial aid cost 
implications. 

A minimum of six credits each trimester is required to be 
considered as a full-time student in the doctoral program. 
Students interested in applying for federal financial aid 
should check with their financial aid representative to 
determine if they meet the federal requirements for full-
time status. (Veterans, or dependents of veterans, please 
refer to "Veterans Financial Assistance (p. 32)".) 

Students interested in applying for financial aid through 
the following programs are encouraged to contact the 
financial aid office, located at the Roueche Graduate 
Center, by email at cclp@national.edu, or by calling (512) 
813-2300. 

VETERAN FINANCIAL ASSISTANCE 
Veterans and/or dependents of veterans may qualify for 
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(three or more trimester credit hours) at NAU in the 
doctoral program for both the summer and fall trimesters 
during the last calendar year. The minimum cumulative 
GPA requirement for consideration is 3.66. 

Applications are available at the foundation’s website at 
www.naufoundation.org/scholarships or at the Roueche 
Graduate Center. Letters of reference and a brief 
autobiography must be included with the application. 

Recipients are selected on the basis of the following: 
• Academic achievement at National American 

University; 
• Participation in institutional activities or community 

involvement or service while an NAU student; and, 
• Financial need. 

NAU FOUNDATION COMMUNITY 
COLLEGE LEADERSHIP PROGRAM 
DOCTORAL SCHOLARSHIP 

The NAU Foundation has established several scholarship 
funds for NAU doctoral students who are not receiving 
financial support (including tuition assistance or other 
forms of employer tuition reimbursement) from their home 
institutions. To be eligible to apply for a Community 
College Leadership Program (CCLP) Scholarship, the 
student must be enrolled or accepted at NAU pursuing an 
Ed.D in the Community College Leadership Program and 
have a minimum GPA of 3.3. 
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GENERAL 
To continue to attend National American University and 
qualify for Title IV federal financial aid or Veteran’s 
Educational Benefits, a student must: (1) satisfy the 
academic requirements of the university and specific 
program requirements, and (2) make satisfactory academic 
progress (SAP) as required by federal law. SAP is 
measured using qualitative and quantitative standards, 
including periods during which federal financial aid and 
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does not return to good standing status within such time 
period will be placed in suspension status. Federal 
financial aid and Veteran's Education Benefits are 
available to eligible students in warning status. 

Suspension 
A student in warning status who does not return to good 
standing status after one trimester, will be placed in 
suspension status. A student in suspension status is not 
eligible to receive federal financial aid or Veteran’s 
Educational Benefits, but may continue to attend classes if 
the student makes other payment arrangements. This status 
continues during periods of non-enrollment. A student may 
re-establish eligibility for federal financial aid and 
Veteran’s Educational Benefits as set forth in the section 
entitled Reinstatement of Financial Aid Eligibility. 

Probation 
A student in probation status has been granted such status 
by the Doctoral SAP Committee in accordance with the 
following section entitled Reinstatement of Financial Aid 
Eligibility. Federal financial aid and Veteran’s Educational 
Benefits are available to eligible students in probation 
status for one trimester or longer, if the student meets the 
terms of an academic plan approved by the Doctoral SAP 
Committee. If the student fails to return to good standing 
within one trimester, or fails to meet the conditions of the 
academic plan, he/she will be returned to suspension status 
and will no longer be eligible for federal financial aid or 
Veteran’s Educational Benefits. 

NOTIFICATION OF A CHANGE IN 
STATUS 

Students who are placed on or removed from academic 
warning status, probation status, suspension status, 
provisional readmission status, or who have exceeded five 
years for doctoral studies at NAU will be notified by letter 
stating their academic and financial aid status. 

REINSTATEMENT OF FINANCIAL AID 
ELIGIBILITY 
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The ADA coordinator will review the request and 
supporting documentation and will communicate with the 
student and other persons as appropriate. 

If the ADA coordinator determines that an accommodation 
is warranted, the student will receive an ADA Student 
Accommodation Agreement, indicating the 
accommodation granted. Accommodations will not be 
applied retroactively. 

Step 3 –  
The student will provide each instructor with a copy of the 
ADA Student Accommodation Agreement, obtain the 
instructor’s signature, and deliver the signed agreement(s) 
to the associate dean of doctoral students who will contact 
uservices@national.edu prior to the start of each academic 
term so that the accommodations may be implemented in 
the online classes. 

The student will contact the ADA coordinator if an 
accommodation is not effectively implemented. If a 
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1. Be polite - do not use abusive or offensive language in 
messages to others. 

2. Remember that electronic mail (e-mail) is not 
guaranteed to be private. Those who operate the system 
have access to mail. Messages relating to or in support 
of illegal activities may be reported to the authorities 
without notification to or permission from the 
student/employee sending or receiving the message.  

3. Do not tie up the network with idle activities or game 
playing - remember there are many students who need 
to use the system. 

4. Do not plagiarize - cutting and pasting ideas and 
documents into your own document is very easy to do. 
Be sure to give credit to the author when using his/her 
material. 

Prohibited Use 

The following types of activities are specifically prohibited 
and may result in administrative action: 
1. Unauthorized use of any computer account. 
2. Unauthorized transfer of or entry into a file (i.e., 

students are not to move files from a server, or access 
files that they are not authorized to access) 

3. Using NAU’s network to gain unauthorized access into 
any computer system. 

4. Illegal copying of software protected by U.S. copyright 
law (may also result in civil damages and criminal 
penalties). 

5. Using e-mail to threaten or harass others. 
6. Using the university’s net
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Phone: (907) 465-2962 
Fax: (907) 465-5316 
Email: ACPE@alaska.gov 

Arizona 
Arizona State Board for Private Postsecondary 

Education 
1400 W. Washington Street 
Phoenix, AZ 85007 
Website: http://www.azppse.gov/ 
Phone: (602) 542-5709 
Fax: (602) 542-1253 

Arkansas  
Arkansas Department of Higher Education 
423 Main Street, Suite 400 
Little Rock, AR 72201 
Website: www.adhe.edu 
Phone: (501) 371-2000 
Email: ADHE_Info@adhe.edu 

California 
Bureau of Private Postsecondary Education 
Street Address: 
2535 Capitol Oaks Drive, Suite 400 
Sacramento, CA 95833 
Mailing Address: 
P.O. Box 980818 
West Sacramento, CA 95798-0818 
Website: www.bppe.ca.gov/ 
Phone: (916) 431-6959; Toll Free: (888) 370-7589  
Fax: (916) 263-1897 
Email: bppe@dca.ca.gov 

Colorado  
Colorado Department of Higher Education 



42| National American University 2017-2018 Doctoral Catalog 

Kansas  
Board of Regents 
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Website: www.education.nh.gov 
Phone: (603) 271-3494 
Fax: (603) 271-1953 
Email: lori.temple@doe.nh.gov 

New Jersey  
New Jersey Secretary of Higher Education 
20 West State Street, 4th floor 
P.O. Box 542 
Trenton, NJ 08625-0542 
Website: www.state.nj.us  
Phone: (609) 292-4310 
Fax: (609) 292-7225 

New Mexico  
New Mexico Higher Education Department 
Private Post-
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ED - COMMUNITY COLLEGE 
LEADERSHIP 

ED8000 - Community College History, Mission, and 
Emerging Issues (3) 

This course offers students the opportunity to identify and 
analyze emerging local, state, national, and global issues 
impacting community colleges in the context of the 
historical development of the community college and the 
events that shaped its evolving mission. 

ED8106 - Leadership Development (6) 
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institutions and political processes; (5) Public affairs as a 
process in shaping individual and group behavior; and (6) 
Analysis as a deliberative, data-driven decision making 
process. 

ED8800 - Education Analytics (3) 

Students will learn how to present, analyze, and interpret 
institutional data; and, communicate about and apply data 
for decision making at the institutional, program, and 
course levels. They will be asked to identify barriers to 
institutional effectiveness, student learning, equity, 
success, and completion. Students will work in teams to: 
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BOARD OF GOVERNORS 
Dr. Jerry L. Gallentine Chairman 

Dr. Ronald L. Shape Board Member 

Ms. Susan Livingston Board Member 

Dr. Susan Murphy Board Member 
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HAROLD D. BUCKINGHAM 
GRADUATE SCHOOL AT THE 
ROUECHE GRADUATE CENTER 

President 
John E. Roueche, AA, Mitchell Community College; BA, 

Lenoir-Rhyne University; MA, Appalachian State 
University; PhD, Florida State University; DH Letters, 
Lenoir-Rhyne University. 

Senior Vice President and Dean, Master’s and Doctoral 
Programming; Professor 

Margaretta B. Mathis, BA, Ohio Wesleyan University; 
Executive MBA in International Management, 
Thunderbird School of Global Management; PhD, The 
University of Texas at Austin. 

Interim Vice President and Dean   
Bob Paxton, BS, Nebraska Christian College; MS, Fort 

Hays State University; PhD, University of Texas. 





52| National American University 2017-2018 Doctoral Catalog 

Doctorate of Education with an emphasis in Community 
College Leadership, The University of Texas at Austin. 

Wallace D. Johnson, BA, Political Science, University of 
California, Riverside; MA, National Security Studies, 
California State University, San Bernardino; MA, 
Political Science, University of California, Riverside; 
PhD, Educational Administration, Community College 
Leadership, The University of Texas at Austin. 

Donna M. Jovanovich BA, Mathematics, Lake Forest 
College, MST., Mathematics, University of Wisconsin, 
PhD, Education, Research and Evaluation, Virginia 
Commonwealth University. 

Cathy Kemper-Pelle, BS, MS, Biological Sciences, Illinois 
State University; EdD, Educational Administration, 
Community College Leadership, The University of 
Texas at Austin. 

Jason Kovac, MS, Library and Information Science, The 
University of Illinois-Champaign-Urbana; PhD, 
Educational Administration, Community College 
Leadership, The University of Texas at Austin. 

JaNice Marshall, BA, Special Education; Michigan State 
University; MS, Rehabilitation Counseling; Michigan 
State University; EdD, Community College Leadership, 
The University of Texas at Austin. 

Rose Martinez, BA Texas A&M University-Corpus 
Christi; MPA, Public Affairs; The University of Texas at 
Austin; Ph.D., Educational Administration, The 
University of Texas at Austin. 

Margaretta B. Mathis, BA, Politics and Government, Ohio 
Wesleyan University; Executive MBA, International 
Management, Thunderbird School of Global 
Management; PhD, Higher Education Administration 
with concentration in Community College Leadership, 
The University of Texas at Austin. 

Michael McCall, BS, Physics/Mathematics, University of 
North Carolina; MS, Physics, Virginia Polytechnic 
Institute; Ed.D., Educational Administration, Virginia 
Polytechnic Institute. 

Keith D. McLaughlin, BA, Political Science, State 
University of New York at Albany; MM, Roberts 
Wesleyan College; PhD, Higher Education 
Administration, Community College Leadership and a 
concentration in public affairs, Lyndon B. Johnson 
School of Public Affairs, University of Texas at Austin. 

Tyson McMillan, BBA, Computer Information Systems, 
West Texas A&M University; MS, Information 
Technologies, The University of North Texas; PhD, 
Information Science, The University of North Texas 

Christine Johnson McPhail, AA, Liberal Arts, Fresno City 
College, BA, Social Work, California State University, 
Fresno, MA, Education/Counseling California State 
University, Fresno; EdD, Higher Education –
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Art Tyler, BS, Management, University of Maryland; MA, 
National Policy Development, U.S. Naval Postgraduate 
School; DM, Organizational Leadership, University of 
Phoenix. 

Leonard Valverde, AA, East Los Angeles Community 
College; BA, History, California State University-Los 
Angeles; PhD, Education, Claremont Graduate 
University. 

Richard A. Voorhees, BS, Elementary Education, 
University of North Dakota; MA, Counseling and 
Guidance, University of North Dakota; PhD, Higher and 
Adult Education, Arizona State University. 

Linda Watkins, BA Modern Languages, University of 
Texas at Arlington; MS, Sociology, Texas A&M 
University-Commerce; EdD, Supervision, Curriculum, 
and Instruction, Texas A&M University-Commerce. 

Linda A. Welsh, BS, Education of the Hearing Impaired, 
University of Illinois; MA, Child Development and 
Family Relations, University of Texas; PhD, Educational 
Administration, Community College Leadership 
Program. 



54| National American University 2017-2018 Doctoral Catalog 

Academic Advising and Navigating ................................. 19 
Academic Integrity ........................................................... 36 
Academic Relief for U.S. Military Service/Absence ........ 36 
Academics ................................................................


